


facilities, or for any injury sustained in the venue or in the vicinity of the venue or during the Event (except 
where such injury is caused by our negligence).  
 
Venue and Ticket regulations apply which will be stated on your ticket or available on request from the Event 
organiser. Security for entry to venues may be strict. You will need to allow a time to go through the security 
arrangements, which, depending on the Event, may involve baggage checks and/or screening.  
 
A2. Replacement Tickets  
Event organiTc
s, clubs, venues or Thomas Cook Sport will not issue duplicate/replacement tickets. Thomas 
Cook accept no responsibility for lost or stolen ticketT.  
 
A3. Club/AsTociation Membc
ship Requirements  
The issuing of Event tickets may be restricted to supportc
s who satisfy cert ain eligibility criteria as determined 
by clubs or asTociations connected with the Event. We do not determine your eligibility for tickets but we have 
the right to refuse to accept a booking or cancel a confirmed booking where you have failed to comply with 
any club/association membc
ship requi rements advised to us by the club/asTociation. Cancellation can be 
made any time up to the Event and any refunds will be 









 
If you do not want to accept a significant change, which we will tell you about before the start of your 
Arrangements, we will, if we are able to do so, offer you an alternative Arrangement of equivalent or closely 
similar standard and price at no extra cost, or a less expensive arrangement, in which case we will refund the 
difference in price. If you do not wish to take the alternative we offer you, y



 
D3. Payment terms  
Payment terms may vary depending on the arrangements you book and the time in which you book. We may, 
depending on the suppliers we use, require a deposit at the time of booking followed by full balance payment 
by a specified date. In other cases we may require a set number of instalments to be paid before the final 














